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Intro 
 
People with diabetes sometimes have other challenges in their lives as 
well.  Challenges like living with a disability.  That disability may be 
another health issue (physical or mental) or it may be intellectual.   
 
Having intellectual disability means a person has an IQ lower than 70 
(the average is 100) and cannot manage on their own.  They may have 
significant impairment in communication and may not be able to read.  
However, they can often take in material presented in picture form. 
 
PWID feelings 
 
People with intellectual disability have feelings about diabetes that are 
similar to the feelings that everyone else has.  People with disability 
say things like: 
 
• “I wish I didn’t have it”  
 
• “Don’t like it, get sick of it, goes up to 25, drink plenty of water” 
 
•  “Can’t go out” 
• “Makes you very slow, lethargic, no energy” 
• “Can’t have what I want when I go out” 
 
Situation 
 
When people can’t manage daily jobs on their own, they have a lot of 
problems when they have diabetes.  However, most people with 
intellectual disability can do some “diabetes jobs”.   This often gives 
them a sense of satisfaction and achievement.   
 
But understanding the implications of correct food monitoring, foot 
care, eye care, and handling “hypos” and “high blood glucose levels” is 
beyond most people with intellectual disability.  For those issues they 
need their carers. 
 
 
Carers’ Feelings 
 
Paid carers and family carers frequently find managing both intellectual 
disability and diabetes a daunting task.  They consider that their needs 
are different from the rest of the diabetic population.  Carers said that 
lack of cooperation from the person with disability was their most 
common problem. They also said they want to be educated more.   
There is a serious lack of educational material for this group and they 
are very frightened of doing the wrong thing. 
 
 
 
• “It was just such an overwhelming scary thing” 
 
• “Sometimes I just don’t fully understand the diet” 
• “I find managing diabetes is not cut and dried and what suits one 
person doesn’t suit another” 
 
• “Too much of a change, especially for people with autism, will 
freak them out and send them backwards not forwards” 
 
 
Needs 
 
To find out how to best improve this situation, we ran a series of focus 
groups.  We spoke to 67 people.  We found out that people with 
disability wanted to learn about diabetes from people who understood 
the world of disability.  They wanted to learn with other people like 
themselves. 
 
Carers said they wanted material with no jargon.  They said they do not 
understand terms like “glycaemic index”.  They want things that deal 
with everyday situations presented to them in an easy way. 
 
How We Responded 
 
Using all these suggestions, we developed a website that anyone can 
use.  The address is  
 www.sph.uq.edu.au/diabetes 
There is a section for carers and a section for people with disability.  
This part has a lot of drawings that people with reading difficulties find 
very useful.  We had all the content reviewed by a number of health 
professionals and we continually update the site.  All the material 
presented on the site is “evidence based”, so all the information is 
reliable. 
 
How People Use the Site 
 
Most people like to print out sections and use them like that.  The 
medical management plan is especially useful.  People ask their GP to 
record what the important issues are for them and where they should 
be especially careful in their diabetes care.  Anyone with diabetes can 
use this with their own GP. 
